, compulsorily draw dmgoﬁai»cross lines on the remaining blank pages.

Important Note : 1. On completing your answers

50, will be treated as malpractice.

2. Any revealing of identification,

appeal to evaluator and /or-¢quations written eg, 42+8
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Fourth Semester MBA Degree Ex;\a\‘hﬁpation, June/July 2018
Personal Growth and Inte i’ii\»érfSonal Effectiveness

3 hrs. Max. Marks:80

Note: 1. Answer any T(‘URfull questions from Q.No.1 to 7.
2. O.No. 8 lS compulsory

Define “Super-ego” A (02 Marks)
“Heredity determines: p\.rsonallty” i) Build an argument to support the statement; ii) Build

an argument agamst the statement (06 Marks)
What are the barrlers fo attitude change? Explain how attitudes of self and others can be
changed. / (08 Marks)
What is eubllmatlom (02 Marks)
Explam the benefits of self disclosure. (06 Marks)
What is emot10nal intelligence? Explain any seven strategies for promoting or nurturing EI
it gmployees (08 Marks)
: j«ﬁ?éx‘i'fy “Sharpen the Saw” principle. (02 Marks). <
N Iist the constraints in creativity development. (06 Maxks)”

” What skills are essential to resolve a conflict? Explain the role of negotiation in conflict
resoiution. (081 Marks)
What are banal scripts? (Ox~ (02 Marks)
Explain the requisites for personal change. o (06 Marks)
What is self awareness? Explain its five core areas. R A (08 Marks)
Define “traits”. (02 Marks)
Explain the six ways of structuring time in reference to TA. - (06 Marks)
What is Appreciative Inquiry (AI)? Explain the 4D cycle model\ of ,AI (08 Marks)
What is divergent thinking? » (02 Marks)

Clearly indicate the ego states used by A and B in. the «0'llowmg conversion and hence
identify the type of transaction. Justify your answer. 0)
A to B : “Will you help me fill out this report™?
B to A : “You have done several of them; do It on your own; then I will check it out for

“\ N\ y

you (06 Marks)
Explain the concept, classification and utlht, ofthe FIROB scale. (08 Marks)
What is NLP? 5 (02 Marks)
With suitable justification, mdlcate the personallty type best suited for the following
occupations as per the MBTT: i). é&mh tect; ii) Supervisor; iii) Teacher. (06 Marks)
Write short notes on: i) Locus.¢ fcontrol ii) Sensitivity Training. (08 Marks)

How has this course, on “Pers fial growth and Interpersonal Effectiveness” helped you in?
Assessing yourself /22~ 7

Assessing your relatlo@ ships

Managing conﬂxct
Developmg posmve attitudes.

(Justify your perspectlves with concepts studied in this course). (16 Marks)

* 3k k %k %k




